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Integration

= “To make whole or complete by bringing together
the parts”, but ...

= To be successful “the whole” must deliver
substantially more value to payors, beneficiaries,
physicians and employees than the “sum of the
parts”
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Levels of Integration
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Planning for Success | . thrive

= Five areas to consider in planning for a
successful integrated system

 « Physician culture
* Physician leadership
« Compensation and productivity
- Patient choice
- Use of clinical IT

Physicians are the key to
successful integrated systems.
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Why KP  Shop Plans  Doctors & Locations  Health & Wellness

Healthier tomorrows start here

No matter what your future holds, we've got you covered. With great doctors,
screenings, and advanced research, we've got a plan to keep you healthy — today and

tomorrow.



Personal Physician Selection On-Line
Choose from over 1,000 Physicians
Across Northern California
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[1 Change yvour region: California - Maorthern

Home Get health advice

Selecting
a physician

How T get care

fMeasuring quality

Appointments/Ry refills  Your plan Mailbox

B Sign off B Web site map B Search our site

Which physician is right for you?

Building a relationship with a physician that you select
is an important part of your health care. Each member
of wour family should have his/her own physician for
preventive care, treatment of illness, and referral to a
specialist when needed, Whether you're a new or long-
time member, we encourage you to take this wital step
and select a personal physician.

Tools for selecting or changing your personal
physician

Choose or change your physician online

Wou can choose or change your personal physician at
any time, It's easy with our online selection request
tool,




Physician Home Pages

Personal Portal to your Physician and Kaiser
Permanente
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E-mail Your Doctor and View Your Lab Results
E-Visits/Access to your Electronic Medical Record
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[ Change your region: Califomia- Northem

B Home
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Your lab
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This page displays your [ah test results and the provider who placed e
arder. The results of same tests might not be displayed hera, If vou have
ary questions ghout this information, pleass call 1-800-123-4567.

Data Tast Providar Rasults

0g/28/2004 CRC rant Petersen,  Detals
ML

11/06/2003 HEATT Grant Petersen, Detals

[

’
Hal :u'.:::r/rﬁ

|
[ Fespmmended
tests &chnts

O Health
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1 noticed & rash on my left arm last week after my aerobics class, ﬂ
The rash went away on its own after a couple of days, Could it

hawe been from my madications? [ haven't started amything rew,
Thanks

Send  Cancel
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E-Consult — Quality and Convenience
through Direct Specialty Consultation

| E-Consult allows for accurate patient

work-up, -appropriate specialty
selection and clinical advice from
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Hidden Health Care System
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The Greatest Untapped

Resource in Health Care is —
the Individual
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